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Wow, somebody
actually wants to
know what

happened.

| didn’t know that
corner was so
dangerous.

Sounds
bad.
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This is ridiculous.
| already know how
to drive a truck.

&
You’ve just entered traffic
on a busy street. Awoman
on a bicycle is waiting to
cross. Should you brake to
let her cross?
> Let the bike cross
> Make the bike wait

You slow down to let the bike
cross the street.

Because you had not yet fully
merged with traffic, two cars
behind you have to reduce
speed suddenly. They let you
know this by blaring their
horns. How do you react?

> Speed up to give them room
> Ignore them

> Honk back

KO

You honk your horn loudly.

Now that so many vehicles are
honking their horns, all of the
cars on the street, going both
ways, have slowed down to
see what’s going on. Traffic has
slowed to a crawl. What do you
do now?

> Yell out the window for
people to hurry up

> Look for a side road

> Wait and see what happens

Whoa! Maybe | don’t
know quite as much as |
thought | did. I'll explore
some more.

&)
You turn down a side
road. It’s a narrow, short
dead end. What do you
do now?
> Back out onto the
street
> Do a three-point turn
> Get help
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And then | said,
“'m a common
man, just like you!”

Is that who |
think it is, doing
what | think

he’s doing?

Oh yeah,
sure. He’'s a
common
man.

Itis, and | don’t
see any cameras
either.

Do you
believe any
of that?




Can you tell me

more about the Sure. I'm

methods we've puttri]ng
been using together a
today? class...

Can you
tell me....

Can you
tell me....




How would you
describe the
problem?

The problem is,
I’'m tired all the
time. I’'m such
a loser.

You haven'’t described the
problem, you’ve described
yourself. The problem is
tiredness. What impact
does it have on your life?

Tiredness? It
ruins everything.
| remember a

time before it
came...

How would you
describe the
problem?

The problem is,
we can’t work
together. We

argue too much.

Speak for
yourself!

You haven'’t described the
problem, you've described
yourself. The problem is
arguing. What impact does
it have on your work?

Arguing? It ruins
everything.

If only we had

some way to...




Tell me about
your job.

I’'m pretty bad at
it. Nobody likes
me. | get
passsed over for
everything.

Tell me about a
time you felt
proud at work.

Well, there was this
one time. | found a
problem nobody else
noticed, and | saved
us a lot of money, and
everybody said |
saved the day...

Tell me about
your team.

We’'re not a very
good team. We
argue a lot.

We're
useless
really.

Tell me about a
time you felt proud
of your team.

Well, there was this
one time. We almost
missed a deadline,
but we stayed up all
night — remember the

pizza, guys?

Oh yeah,
| forgot about
that.
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That’s two poor
evaluations in a row.
Can you explain this?

pEs Can you
prove that?

You wouldn’t

My boss has
it in for me. \%\/

believe me if | did.

I'll give you another
chance. But if you can’t
turn things around in six
months we’ll have to let

What's the
point of
waiting?

That’s two poor
evaluations in a row.
Can you explain this?

Can you
prove that?

J
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Yes | can prove it. Here
are records of my
accomplishments, and

here are statements
from my customers.

I'd like to take a
good look at these.
Can you come back
tomorrow?
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